
Microvision Limited Warranty

WX™

L A S E R  P I CO  P R OJ E CTO R

M I C R O V I S I O N

Microvision warrants that the following Products will be free of 
defects in material and workmanship under normal use for the 
period stated below beginning on the date of purchase by the 
original purchaser (“Warranty Period”):

Product  and Warranty Period

SHOWWX Laser Pico Projector 	
One (1) year

SHOWWX Accessories
(including battery, AC adapter, cables)	
Ninety (90) days

If a valid warranty claim is received by Microvision or its au-
thorized service representative during the Warranty Period 
for a particular product Microvision will, at its option, either 
repair the Product, replace the Product or refund the purchase 
price paid by purchaser for the defective Product. Repaired or 
replaced parts or Product may include new, reconditioned or 
re-manufactured parts and equipment, at Microvision’s option, 
that are functionally equivalent to the original Product. Repair 
or replacement of any parts or equipment does not extend the 
period of warranty provided for herein. Such repair, replace-
ment or refund shall be purchaser’s sole remedy in the event 
of Microvision’s breach of this limited warranty.

Limitations and Exclusions: Microvision does not warrant 
that the Product or associated software will run error free 
or without interruptions. Microvision does not warrant that 
the Product will work with any or all third party products. 
Microvision is not liable for loss of data, loss of profit, cost of 
cover, indirect, incidental or consequential damages. This 
limited warranty does not apply:(1) if any non-conformance 
in the Product is caused in whole or in part by; accident, 
immersion in water, neglect, misuse, alteration, modification, 
or enhancement of the Products (2)to cosmetic damages such 
as scratches (3) to operation outside of the environmental 
parameters outlined in the User Guide (4) to use of the Product 
for other than the specific purpose for which it was designed 
(5) to damage caused by service performed by anyone other 
that an authorized Microvision service provider (6) to any use 
of the Product that is not in accordance with the User Guide 
(7) to other misuse or abuse of the Product. Microvision will 
have no obligations under this limited warranty for any non-
conformance of the Product as set forth above. 

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY 
AND THE REMEDIES SET FORTH HEREIN ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES 
AND CONDITIONS, WHETHER ORAL OR WRITTEN, 
STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY AP-
PLICABLE LAW, MICROVISION SPECIFICALLY DISCLAIMS 
ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. IF MICROVISION CANNOT LAWFULLY DISCLAIM 
STATUTORY OR IMPLIED WARRANTIES THEN TO THE 
EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES 
SHALL BE LIMITED IN DURATION TO THE DURATION OF 
THE EXPRESS WARRANTY AND TO THE REPAIR OR RE-
PLACEMENT SERVICE AS DETERMINED BY MICROVISION 
IN ITS SOLE DISCRETION. 

FOR CONSUMERS, WHO ARE COVERED BY CONSUMER 
PROTECTION LAWS OR REGULATIONS IN THEIR COUNTRY 
OF PURCHASE OR, IF DIFFERENT, THEIR COUNTRY OF 
RESIDENCE, THIS WARRANTY IS PROVIDED IN ADDITION 
TO ALL RIGHTS AND REMEDIES PROVIDED BY SUCH 
CONSUMER PROTECTION LAWS AND REGULATIONS. THIS 
WARRANTY DOES NOT EXCLUDE, LIMIT OR SUSPEND 
ANY RIGHTS OF CONSUMERS ARISING OUT OF NONCON-
FORMITY WITH A SALES CONTRACT. SOME COUNTRIES, 
STATES AND PROVINCES DO NOT ALLOW THE EXCLUSION 
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES OR ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE 
LIMITATIONS OR EXCLUSIONS DESCRIBED HEREINMAY 
NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS 
THAT VARY BY COUNTRY, STATE OR PROVINCE. THIS 
LIMITED WARRANTY IS GOVERNED BY AND CONSTRUED 
UNDER THE LAWS OF THE COUNTRY IN WHICH THE 
PRODUCT PURCHASE TOOK PLACE.

All costs associated with shipment to Microvision for warranty 
service, including but not limited to freight, duties, insurance 
and customs fees are purchaser’s responsibility. Microvision 
will pay the freight costs (duties, insurance, customs, taxes, 
VAT and any other fees are purchaser’s responsibility) associ-
ated with the return shipment to purchaser. The method of 
shipment will be at Microvision’s discretion. 

To take advantage of this warranty or to find the nearest Microvision authorized service center go to 
www.microvision.com/showwx/support 

For Technical Questions, Service and Support please contact Microvision at: 

Phone: 1-866-333-3542 (Monday through Friday 6:00am PST – 5:00pm PST)

Email: techsupport@microvision.com

DA0125979-001


